RETIREMENT SAVINGS GUIDE
IT’S YOUR MOVE!

Your employer has set up a retirement savings plan with Sun Life Financial to help you improve
your financial health and save for your future.

Saving two dollars a day — less than the equivalent of this morning’s muffin — can add up to $3,640 in five years, and that's
before any compound interest!

Saving is easy: Payroll deductions ensure you pay yourself first.

You pay less: Because of the combined buying power of your employer and Sun Life Financial, you pay lower management
fees than what an average investor would pay for similarly managed funds at a bank or mutual fund company.

Tax refund on every paycheque: With payroll deductions, your contributions are invested on a before-tax basis. You
won’'t need to wait until the spring for your tax deduction as it’s effective immediately!

Access to your account at any time: You have 24/7 access to your account through mysunlife.ca, our my Sun Life Mobile app
or by phone at 1-866-733-8612 from 8 a.m. to 8 p.m. ET any business day.

Tools and information at your fingertips: You can learn about the funds offered under your plan, determine what kind of
investor you are, and even how much you need to save to meet your personal retirement goals by signing in to mysunlife.ca.
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Five easy steps to start saving today

This guide explains the most important steps for starting to use the online tools available to you.

Register at mysunlife.ca: The website that has everything you need to manage your workplace retirement and savings plan.
Decide which investment options are right for you using the Asset Allocation tool.

Determine how much you need to save now to meet your retirement goals using the Retirement planner.

Download the my Sun Life Mobile app to access your account on the go.

Designate a beneficiary online.

It’s your move!

Register at mysunlife.ca
There are several ways to connect to your account:

> mysunlife.ca: the Plan Member Services website,
> my Sun Life Mobile app,
> automated telephone system or Customer Care Centre at 1-866-733-8613.

To access account information through these services, you need both a Sign-in ID and a password.
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Register for a Sign-in ID and password
Go to mysunlife.ca.
Select Register.

Have on hand the Sun Life Financial VRSP Notice of Membership you
received from us.

You will need your account number for the next step.

Complete this online form to register.

You can choose a access ID and password.
You can now sign in to mysunlife.ca.

You can select the Remember my access ID on this device checkbox
to make signing in more convenient on future visits.
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What are RESPs? Retirement savings
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MONEY For LIFE

Need some advice about planning? We getit,
andwe're here tohelp.

TALK TO AN ADVISOR CUSTOMER SIGN IN
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financial advice?
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JOHN SMITH
123 MAIN STREET
TORONTO, ON M1M 1M1

RE: Notice of Life

July17, 2014

Sun Life Assurance Company of Canada
Group Retirement Services

Attn: Administrative Unit 8

PO Box 11001 Station CV
Montreal QC H3C3P3

Dear JOHN SMITI:

Icome to Sun Life Financial G

enrolledyou
C (5

un Life Financial Voluntary Rediremen

pleased to informyou thatyour employer has
ngs Plan (VRSP). Sun Life Assurance Company of

the
Life inancial)
The'

the VRSP and will maintain the plan in accordance with

li VRSP
Companyof Canada.
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Here's the information you need to access your account. Included with this letteryou will also find answers to a
number of frequently asked questions whichwill provideyou with the informationyou need t
an. Youshould considar yourpersomal finandial goalsand whethersavingina VRSP is right

nowabout

1. the VRSP maynot e the best savings plan for

you.If you are unsure, you should speak \VI“h\ﬁIMIILhﬂ advisor.

Your AccountNumber: 01
sletterand may beused for

01). You plan identified
¢ Financial Besure to keep this

untNumber for your records.

services, you need an Access ID and a Password.

Accessing Your Account: Your Access ID and Password
You can accessyour account through our plan member website at mysunlife.ca, or by calling the automated
telephonesystem or our Customer Care Centreat 1-866-733-8612. To access accountinformation through these

1. Onthesign in page, select “Register now”

AccessTDand P: 1, pleasesign in

2. Follow theinstructions and enter your Account Number (as shown above).

I you have oth,

Life Financial and a
exstinglD o accessallyous accounts. You donot have o regstr for new AccessID and Password.

adyhavean Access ID and Password, you can use that

When you call our Customer Care Centre, you'll be asked to enter your Access ID and Password. Thisis an important
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Sign in and preferences

= Hpn infomation

Sign in and preferences

v Sigwin nfarmation cempiets
- Contact preferences
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Home | Resource Centre

Decide which investment options are right for you
The Asset allocation tool recommends an investment mix after your Mary Smith
identify your risk tolerance level.

my financial future ———
B PLEASE READ
45277000000031-01,

— my financial centre

To access this tool, sign in to mysunlife.ca and select my financial Thesmeerd ondton | ponrad netraman v o e 08

for using our site have

been updated. Reqistered Retirement Savings Plan (RRSP2) $0.00
h H Deferred Brofit Sharing Blan (DPSE) $7,198.55
centre on the Home page. my Sun Life is your new Non-Reaistered Savings Plan (NREG) s0.00
Flan Member Services
sign-in page. Total $11,324.61
Anti-money laundering [Take me to =
legislation - Info/Q8AS
Respecting your privacy Figures shown are as at : October 26, 2016

—

Car and Home Insurance
belsirdirect Insurance £

U"I N my Sun Life Plus

PLAY

TRIP OF YOUR CHOICE! »

Then select my money tools from the Resource Centre drop-down
menu and click on Continue to begin. "~ Yike Fimancia

my money tools
Accot allocation | ox miruract s | Balramack s | Tach
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There are two ways to build your portfolio:

Suah
Lifs Fimancial

1. The first strategy is based on when you expect to need your money.
The default investment option at enrolment in your plan is the RN A M

Sun Life Target Date Segregated Fund that matures just prior to your | my money tools
65t birthday.
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2. The second strategy is based on your comfort level with risk. You
will need to answer 8 questions related to investing. The tool will
recommend one of five investor profiles and suggest an asset mix.
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Target asset mix [ Ml ua

For each strategy the Asset Allocation tool provides a suggested target i . :-.-——-1" = i
asset mix, meaning the percentage of your portfolio that you should

invest in each asset class (cash, fixed income, equities and others). ‘ '

By clicking on the fund names you can also view more details about the

funds available under your retirement savings plan. I

Determine how much you need to save
On average, you may need between 60 and 80% of your income in retirement, to live the same lifestyle you're living today.
You may require more or less, depending on your retirement plans and desired lifestyle.

The Retirement planner lets you determine how much you need to
Sum
save today to meet your goals. MR

To access the Retirement planner, select my money tools under the
Resource Centre drop-down menu. my money toots

PIPLP v rma e s | Relisimpad plasssr | losa
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Gather these documents so you can complete the tool’s information 0 o e v s b e e
fields:

> Statements for your registered and non-registered investments held
inside or outside Sun Life Financial
> Information about pension plans with other employers

Select Let’s get started! to begin.

Using the information you enter (expected retirement age, your current $118,639 $23,316
savings, the monthly contributions you want to make, the estimated T Tt mgctor g e @)
return on your investments, etc.), the Retirement planner will indicate ) Retrement age
whether you're on track to meet your retirement income goal. s Montny contutons
Frree
Ronigemisd

Rate ofretun @

° Retirement goal [e0%]
I §DBBnEn
Under the Action Plan tab, review the recommendations and $118,539 $23,316
determine how you could get closer to meeting your goal. R T e BT —
Retirement age
+ Your assets may run out by the time you are 76 years old Monthiy Eontiboons
= To meet your goals, you'll need an additional $628,026
= To meet your goals, you need to increase your monthly Registered
contributions by $3,850
To reach your goal Non-registered
Rate of retum @
Retirement goal [e0%]
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Download the my Sun Life Mobile app

If you have an iPhone
> Go to the App Store and search for “my Sun Life (Canada)’.

> The app will appear in your search results.

> Click on “my Sun Life (Canada)” to view the app description, then
click on the Install button.

If you have an Android
> Go to Google Play and search for “my Sun Life (Canada).

> The app will appear in your search results.

> Click on “my Sun Life (Canada)” to view the app description, then
click on the Install button.

If you have another type of smartphone

ANDROID APP ON
P> Google play

2 Available on the
o App Store

If you use an older Apple or Android device, or a device that uses a different operating system, you may be able to

access, the my Sun Life Mobile app at mysunlife.ca.

Make sure to save the website address by creating a bookmark or saving it to your home screen! If you cannot access the

web app, you can continue to access our full member services site at mysunlife.ca.

What you need to sign in to my Sun Life Mobile

You will need your my Sun Life Sign-in ID and password in order to sign in (the same credentials you use to sign in to the
desktop version of mysunlife.ca). You can select the Remember my Sign-in ID on this device checkbox to make signing
in more convenient on future visits. The application also offers Touch ID, an Apple feature that enables you to unlock your

phone by pressing your thumb on your phone’s start button.
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Designate a beneficiary online

You have the right to designate a beneficiary but if you live in Quebec,
and you have a spouse at the time of your death, your spouse will
receive the death benefit equal to the value of your account.

If you don’t have a spouse who is entitled to the death benefit under
applicable legislation, and you have not designated a beneficiary, the
death benefit will be paid to your estate.

If you want the benefit paid to a party other than your spouse or
estate, you can designate a beneficiary online:

> Sign in to mysunlife.ca using your Sign-in ID and password.
> Select my financial centre under my financial future.
> From the Quick Links drop-down menu, select Beneficiary info.

> Follow the instructions provided.
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' If you prefer, you can also complete a beneficiary designation

l I form by calling the Customer Care Centre at 1-866-733-3612.

At Sun Life Financial, our main objective is to make saving for retirement more accessible to all Canadians. As the leading

service provider in Canada since 2002', we know that the key is to help you save through workplace retirement plans.

This is why we are proud to offer a simple and effective solution built for you. Take advantage of everything that your

retirement plan has to offer today!

! Benefits Canada, December 2015
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Questions?

The Customer Care Centre and Automated Telephone System are
available to help you.

If you have any questions, or you need help accessing your account
or using these tools, one of Sun Life Financial's Customer Care
Centre representatives can help when you call 1-866-733-8612 any
business day from 8 a.m. to 8 p.m. ET. You can also use this number
to connect to the Automated Telephone System 24-hours-a-day,
seven-days-a-week.

Know your
responsibilities

You're responsible for making investment
decisions and for using the tools and
information that have been provided to help
you make these decisions. You should also
decide if seeking investment advice from a
qualified individual makes sense for you. Visit
sunlife.ca to find an advisor.

Group Retirement Services are provided by Sun Life Assurance Company of Canada, a member of the Sun Life Financial group of companies.
© Sun Life Assurance Company of Canada, 2016. 11/16-it-je (VRSP Member Enrolment Guide E 1116 je V3)



