Access care with Lumino Health Virtual Care 

Hello everyone,

We’re happy to announce that as of [Date], we will be offering you access to Lumino Health Virtual Care, provided by Dialogue. This service, delivered on an integrated health platform, gives you and your eligible dependents 24/7 access to personalized care for a variety of concerns, including physical medical issues and mental health support. 
With Lumino Health Virtual Care you can: 
· schedule a same-day or next-day appointment with a multitude of health-care professionals (doctors, nurses, nurse practitioners,[footnoteRef:1] mental health specialists, and more), [1:  For eligible medical conditions.] 

· renew a prescription or obtain a refill when clinically indicated,[footnoteRef:2]  [2: Except for benzodiazepines, narcotics, and cannabis. ] 

· access health and wellness resources, 
· schedule a consultation with a mental health specialist[footnoteRef:3] who will refer you to external resources including clinics, specialists, and community resources, [3:  Mental health conditions requiring initial evaluation, diagnosis and/or for which you are currently receiving medical treatment by another care provider may not be eligible for virtual care. 
] 

· complete online medical assessments and get specialist referrals and lab requests. 
[bookmark: _Hlk155705069][bookmark: _Hlk155704176]This service is available via mobile and web across Canada. Go to luminovc.dialogue.co or download the Lumino Health Virtual Care app for iPhone or Android. 

[bookmark: _Hlk155705111]Create your account on or after [Date], so it’s ready when you need it. The Registration and user guide provides easy-to-follow steps to create your account and access services. Stay informed and get updates from the care team by turning on notifications. 
You can learn more about Lumino Health Virtual Care in this brochure.
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