
• Attach receipts and other supporting documents while completing the medical claims submission process
• Attach additional documents to recently completed claims. This includes:

 – referrals
 – proof of payment

• Submit estimates and drug forms
• Submit documents requested by our Client Care Centre (CCC)
 
To get started, login to mysunlife.ca. Then follow these steps to send us your documents:

Click Submit a claim.

Go to Claims, found on the main navigation bar at the top of the page.

Click on Submit documents.

Select the type of document(s) you’d like to complete and follow the instructions to complete your submission.

Providers
• Acupuncturist
• Athletic therapist
• Audiologist
• Chiropodist
• Chiropractor
•  Christian Science 

practitioner
• Clinical counsellor
• Dietitian (registered)
• Electrologist
• Homeopath

• Kinesiologist
•  Marriage and family 

therapist
• Massage therapist
• Medical doctor
• Naturopath
• Nurse
• Occupational therapist
• Osteopath
•  Physical rehabilitation 

therapist
• Physiotherapist
• Podiatrist

• Podologist
• Psychiatrist
• Psychologist
• Psychotherapist
• Shiatsu specialist
• Social worker
• Speech therapist

 
Products and 
Services
• Ambulance
• Diabetic supplies

• Doctor’s services
•  Health care products 

and supplies
•  Hearing aid and 

supplies
• Hospitalization
•  Laboratory / diagnostic 

services
• Medical equipment
• Nursing home
• Orthopaedic supplies
• Prosthesis

Life’s brighter under the sun
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